IFMAFACILITYFUSION

PHILADELPHIA MARRIOTT DOWNTOWN | PHILADELPHIA, PA., USA

A FUSION of ideas, best practices, how-to’s, FM education, products and services,
and leadership and management training — ALL in one convenient location!

Professionals concerned with the built environment: RECHARGE your career
and REVITALIZE the way you think about your workplace
at IFMA’s NEW spring conference!

IFMA Instructor-led Courses

April 11-17, 2010

Earn CEUs and CFM® maintenance points at seven
IFMA courses offered in conjunction with the event.
FMP® candidates can meet program requirements. | E

= The Business of FM Course 7 ”",

Conference Educational Programming

"/ April 13-15, 2010

‘ -'.\ Valuable management training geared exclusively toward

.. facility professionals. Sessions focus on sustainable environ-
. ments, best practices in facility management, and leading

" and managing—plus:

= CFM Exam Review

= Ask the experts: Energy Forum
= Leadership and Management Competency Course = [FMA's New CEO Spotlight
= Operations and Maintenance Competency Course = Power Speakers' Hot Topics
= Planning and Project Management Competency Course = Facility Tours i
= Quality Assessment and Innovation Competency Course B AT
= Sustainable FM: A Practitioner’s Guide to Greening i \/—'
Your Facility \/)
Council & Volunteer Management Expo
Programming April 14-15, 2010
April 13-15, 2010 Seven dedicated hours to browse products and services, and

discuss options and trends with exhibiting companies. Gain
information on the latest facility solutions and return to your
workplace with practical tools you can implement immediately.
Lunch, attendee prize give-away’s and more! e

IFMA council sessions are geared toward industry-specific
facility management. Focus on issues and best practices
unique to managing certain types of facilities.

Volunteer management sessions represent essential = Save money i g .%
leadership training for IFMA’s chapter, council and = Heighten workplace performance [ ?
community officers: = Increase profits W
= Association Trends = Maximize facility efficiencies and operations o —
Findings from IFMA’'s Membership Studies % 4

Leadership Succession Management
Raising Your Profile: A P.R. Roundtable

Tips to Grow and Retain Members
Understanding and Using Social Media Tools

See the full program and register online at
www.ifmafacilityfusion.org.

Supporting, defining and representing
facility management for three decades. REGISTER by April 1 to take advantage

Since 1980, IFMA has continued to bring quality programs e e . .
UL gy uch as Facilty Fusion to the FM communty of significant early bird savings!

Join the celebration in Philly this spring!




